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What is New in MyChart? 
On October 10th, we will be upgrading our MyChart patient portal site. We would like to make you aware of a few 
differences that you will see, when you sign into your MyChart account. 

The Home Page is Getting Redesigned 
¶ This new look is designed to adapt to your needs and help you feel more at home whether youΩre using the 

MyChart website or the mobile app. 

 
 

¶ The new home page will present you with shortcuts to common activities and an actionable feed of updates to 
focus on when you sign in. 

¶ There will also be a new search feature and a new single menu to help you search for what youΩre looking for. 
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Activating Your MyChart Account 
MyChart is ¢ŜȄŀǎ IŜŀƭǘƘ wŜǎƻǳǊŎŜǎΩ secure patient web-portal that allows you to view your medical information, 
communicate with your physician, and actively involves you in managing your healthcare. 
 
To sign up for your own MyChart account, you will need an activation code. This is code is located either on your After 
Visit Summary or Discharge Summary, depending on whether you were seen in a clinic or were admitted to the hospital. 
If you lose your activation code, or signing up before your initial visit, you can request an activation code online. 
 
To activate your MyChart account, you will need to go your internet browser and input the following website: 
https://mychart.texashealth.org and hover over ǘƘŜ άCreate an Accountέ button. Select the I Have An Activation Code 
button. 

 
 
  

https://mychart.texashealth.org/MyChart/signup
https://mychart.texashealth.org/
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Enter in your activation code, date of birth, & zip code and select the Next button. 

 
 
The next step will require you to create a unique username and password that will be used for future logins. You will also 
select and answer a security question that will help identify who you are, if you forget your password and would like to 
have it reset. 
 
NOTE: When signing in, your username will not be case sensitive, but your password will be, and will need to be entered 
correctly when you sign in. 

  
 
The final step will ask you to fill in your email address to receive email notifications. These notifications are tickler messages 
that notify you that you have new information to view in your MyChart account, such as new lab results, a new message 
from your physician, or an upcoming appointment. These email ticklers will not create spam for your email account.  
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Once you select the Sign-In button, your MyChart account will be activated.  

Requesting a MyChart Activation Code Online 
If you wish to sign up for a MyChart account, but do not have an activation code on hand, you can request one by hovering 
over the άCreate an Accountέ button and selecting the I do not have an Activation Code link. 

 
 
You can choose to either match yourself with one of our records in our database or you can answer some questions if 
you have never been seen at a Texas Health hospital or clinic.  
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You will be directed to fill out your personal demographic information so that MyChart can identify you and locate the 
record with the corresponding information. Click the Submit button to send your information.  
 
NOTE: Any fields marked with a red corner will be required to complete or an error message will appear. 

 
 
If your information matches and you do not have an active MyChart account, you can sign up directly and create your own 
username and password. 
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If your information does not match, a representative will get in contact with you to assist you with verifying your 
information so you can receive your MyChart activation code. 

 

Recovering Your Username 
In the event you are unable to recall your MyChart username, you have the ability to have your username emailed to you. 
Select the Forgot Username? link from the home page. 

  
 
Fill in your first and last name, date of birth, and zip code and select the Submit button.  
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An email will be sent to you with your MyChart username to the address that will be listed in your record. 
 
If you are having difficulties recovering your username or receiving error messages, select the Contact Us link and fill out 
the necessary information. A notification will be sent to the MyChart team and they will assist you with logging in. 

Resetting Your Password 
Select the Forgot Password? link to reset your password. 

  
 
Fill out your username, date of birth, social security number and zip code. Once you select Next, you will be asked if you 
will be prompted to receive a code via email, in order to reset your password.  

  
 
Once you enter the code that you receive via email, you will then prompt you to create and confirm your new password 
that you will use for future logins. The password will be case sensitive so be sure to include any capitals if there are any in 
your password. 
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MyChart Mobile Applications 
You can download our Texas Health Resources MyChart mobile application to your Apple or Android device and view your 
medical information from your phone or tablet. At the bottom of the MyChart home page, you can select the links, which 
will direct you to either the Apple store or the Google play store.  

 
 
The app is free to download. 

MyChart Help Support 
If you are still experiencing difficulties with signing up for your MyChart account or if you are having trouble recalling your 
username and password, contact the MyChart team and they will be available to assist you in answering any questions 
relating to MyChart.  
 
From the home page, select the MyChart Help link 

 
 
The MyChart Assistance page will provide you with ways that you can receive technical support for your MyChart account.  
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You can also send an email to MyChartHelp@texashealth.org with your inquiries or you can contact them via phone at 
(682) 236-6700.  
 
The MyChart Help Desk is frequently monitored Mondays through Fridays from 8:00 AM to 6:30 PM, except on major 
holidays. 

MyChart Proxy Access 
You can request MyChart proxy access to view the MyChart accounts of spouses, family members, or children that have 
visited a Texas Health Hospital or outpatient clinic. Proxy access will allow you to view the accounts of family members 
from your own MyChart login.  
 
From the Personalize page of the main menuΣ ȅƻǳ Ŏŀƴ ǊŜǉǳŜǎǘ ŀŎŎŜǎǎ ǘƻ ǾƛŜǿ ȅƻǳǊ ŎƘƛƭŘΩǎ ǊŜŎƻǊŘ ƻǊ ȅƻǳ Ŏŀƴ ƎǊŀƴǘ ŀŎŎŜǎǎ 
to another adult member so they can view your record.  

mailto:MyCareHelp@texashealth.org





















