What is New Iin MyChart?

OnOctoberl0th, we will be upgrading our MyChart patient portal site. We would like to make you awarewf a
differences that you will see, when you sign into your MyChart account.
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9 This new look islesigned to adapt to your needs and help you feel more at home whethe®@yoging the
MyChart welsite or the mobile app
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1 Thenew home page will present you with shortsuto common activities and an actionable feed of updates to
focus on when you sign in.
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ActivatingY ourMyChartAccount

MyChartis ¢ SEI & | S| f (s&curevghiest dzbkiipSak that allows you to view your medical information,
communicate with your physician, and actively involves you in managing your healthcare.

To sign up for your own MyChart account, you will need an activation. ddus is code i®cated either on your After
Visit Summary or Discharge Summary, depending on whether you were seen in a clinic or were admitted to the hospit
If you lose your activation coder signing up before your initial visjtpu canreguest an activation code online.

To activateyour MyChartaccount, you will need to go your internet browser and input the following website:
https://mychart.texasheal.organd hoveroverii K Sreate an Accourétbutton. Select thed Have An Activation Code

button.
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u Resources MyChart Username SIGN IN

MyChart

Forgot Username? Forgot Password?

New User?

Get personalized and secure online access to portions of your medical
record, allowing you to manage your health information.

Create an Account Pay Bill as Guest

MyChart Help
Terms and Conditions
What is MyChart? FAQ
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https://mychart.texashealth.org/MyChart/signup
https://mychart.texashealth.org/

Enter in your activation code, date of birh,zip code and select thdext button.
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Please Identify Yourself

Step 1
All fields are required.

MyChart Activation Code

Enteryour Activation Code ss it appears on your enrollment etter {yourcode s not case sensitive. You willnot need to use this code afteryou
complete the P pro;
Wooo - w0 - X000
Date of Birt h
Enter your date of birth in the format shown, using 4 digits for the year.
mm / dd
ZIP Code

Please enter your ZIP code.

0000

The next step will require you to create a unigusername and password that will be used for future logins. You will also
select and answer a security question that will help identify who youiiyeu forget your password and would like to
have it reset.

NOTEWhensigning in your usename willnot be case sensitivéut your password will begand will need to be entered
correctly when you sign in.

Texas Health
&

Resources’ MyCh art
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Hello Lisa

Please choose a Username & Password
Step2of3

All fields are required.

Please choose your MyChart Username and password.

MyChart Username

Create a MyChart Username. It cannot be changed, so think of one that is secure and easy to remember.

Username may consist of a-z,0-9, and . _or @
Password

Create a password. Your password must be different than your MyChart Username. For increased security, use a combination of numbers and
etters (lowercase and uppercase).

Eight characters or more; case sensitive

Retype Password

Security Question

fyou forget your password, MyChart will present you with your selected seeurity question and ask you for your secret answer. Make sure your
answer is meaningful, but not easy for others to guess.
--Choose a security question--
Secret Answer
Cannot include your password

]

The final step will ask you to fill in your email address to receive email notifications. These notifications are tiddgesies
that notify youthat you have new information to view in yoltyChartaccount, such as new lab results, a new message
from your physician, or an upcoming appointment. These email ticklers will not create spam for your email account.
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Lisa, please set your e-mail notifications.

Step3of3
Enable E-mail Notifications?
When new information is available (such as test results or messages), we will send a notification message to your Internet e-mail address.

Yes No

E-mail Address
Your e-mail address will be used for alerts only. We will not share your e-mail address with anyone.

testemail@hotmail.com
Example: chris@company.com

Retype E-mail Address

testemail@hotmail.com| X

SIGN IN

Once you select th8igrin button, yourMyChartaccount will be activated.

Requesting MyChartActivation Code Online

If youwish to sign up for MyChartaccount, but do not have an activation code on hayaljcan request one bkovering
overthe éCreate an Accourdtbutton and selecting thé do not have an Activation Codénk.

&: ) Texas Health Veren Esparol

u Resources MyChart Username Passw( SIGN IN
MyChart

Forgot Username?

New User?

Get personalized and secure online access to portions of your medical
record, allowing you to manage your health information.

Create an Account Pay Bill as Guest

I have an Activation Code s
Chart Help

1 do not have an Activation Code  and Conditions

What'is MyChart? FAQ
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You can choose to either match yourself with one of our records in our database or yansveer some questions if
you have never been seen at a Texas Health hospital or clinic.
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Choose a Sign Up Method feren et

not use the online sign up options below. Please use Forgot Username or Forgot Password to access your
accountorcall 682.236.6700 for assistance.

u |f you received an e-mail from Texas Health MyChart you may already have a Texas Health MyChart account. Do

Support hours: Monday through Friday 8:00 a.m. to 6:30 p.m.

Please choose one of the following options to begin the sign up process.
Please note, Texas Health's MyChart is not available for the following Texas Health locations: Huguley, Carrollton
and any Emergency Departments not attached to a hospital.

Existing Texas Health Patient
Match yourself with the information we haveinour =

records. Your L5 digit activation code will be sent to location or if your personal infarmation has changed
the e-mail address we have on file since the last time you were seen (address, phone ar

name change] you can validate your identity by
ﬂ answering the following questions.

Youwill be drectedto fill out your personal demographic information so thislityChartcan identifyyou and locate the
record with the corresponding information. Click tBabmitbutton to send your information.

New Texas Health Patient (i)
If you have never been seen at a Texas Health

NOTEAny fidds marked with a redornerwill berequired to complete or an error message will appear.
&2 ) Texas Health
L7 Resources MyChart
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Request an Activation Code

To create your MyChart account, please fill out the form below.

Please note: To create an account, the information you provide must match the information in your Texas Health
medical record. If the information does not match, a MyChart representative will contact you within two business
days.

* Indicates a required field.

Legal Name

* *
First name Middle name Lastname
Address
* Address information is required.
* Country
United States of America v

*
Street Address

* *
city State v oz

County v

If your information matchesndyoudo not have an active MyChart account, yaaun sign uglirectlyand create your own
username and password.
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Hello George

Please choose a Username & Password
Step2 of 3

Ver en Espafiol

All fields are required.

Please choose your MyChart Username and password.

MyChart Username

Create a MyChart Username. It cannot be changed, so think of one that is secure and easy to remember.

Username may consist of a-z,0-9,and . _or@

Password
Create a password. Your password must be different than your MyChart Username. For increased security, use a combination of numbers and
letters (lowercase and uppercase).

Eight characters or more; case sensitive
Retype Password

Security Question
If you forget your password, MyChart will present you with your selected security question and ask you for your secret answer. Make sure your
answer is meaningful, but not easy for others to guess.

--Choose a security question--

Secret Answer

Cannot include your password

1sed from Epic Systems.
NEXT
on © 1852-2018

If your information does not match, eepresentative will get in contact with you to assist you with verifying your
information so you can receive your MyChart activation code.

Request Submitted

Thank you - If the information you entered does not match our records, a MyChart Representative will contact
you within the next two business days.

If you think you have an active MyChart account, Click here for Forgot MyChart Username or here for Forgot
Password?

BACK TO LOGIN PAGE

Recovering Your Username
In the event you are unable to recall yadyChartusername, you have the ability to hayeur username emailed to you
Selectthe Forgot Usernamefink from the home page

Ver en Espaniol

MyChart Username Password SIGN IN

Forgot Username? Forgot Password?

Fill in your first and last name, date of birimdzip code and select th&ubmitbutton.
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Recover Your MyChart Username
Please verify your personal information.
First Name Last Name
Username Recovery
If you have an e-mail address on file
Date of Birth then your MyChart Username will be
sent to your e-mail account.
mm / dd [/ yyy
Need help?
ZIP Code If you do not remember all of the
information needed to complete the
000K automated username recovery,
Contact Us.
SUBMIT

An email will be sent to you with yotyChartusername to the address that will be listed in your record.

If you are having difficulties recovering your username or receiving error messages, seleonthet Udink and fill out
the necessary informatin. A notification will be sent to thelyChartteam and they will assist you with logging in.

Resetting Your Password
Select the~orgot Password®nk to reset your password.

Ver en Espaniol

MyChart Username Password SIGN IN

Forgot Username? Forgot Password?

Fillout your username, date of birth, social security number and zip c0dee you seledtlext, you will ke askedf you
will be prompted to receive a code via email, in order to reset your password

Itis our goal to make sure your health information is safe and secure. You will now be required to enter a one-time use security code to verify your identity.

We'll send a code to your email or o When you receive the code, enterit on Once we verify your identity, you will
phone. the next screen. be signed into MyChart.

How would you like to receive the code?

B8 SEND TO MY EMAIL

Once you enter the code that you receive via email willthen prompt you to create and confirm your new password
that you will use for future loging-he password will be case sensitive so be sure to include any capitals if there are any i
your password.
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Create a New Password

Enter your new password. A good password uses a combination of lowercase and uppercase letters, as well as numbers. Avoid using a password that is
easy for others to guess, such as your name or phone number.

*password

- Retype Password

NEXT CANCEL

MyChart Mobile Applications

Youcandownloadour Texas Health ResourceglyChart mobile application to your Apple or Android device and view your
medical information from your phone or tabléit the bottom ofthe MyCharthomepage, you can select the linkghich

will direct you to either tie Apple store or the Google play store.

P> Google Play | @ AppStore Rty

MyChart?® licensed from Epic Systems Corporation, © 1959 - 2018,

The app is free to download.

MyChartHelp Support

If you are still experiencing difficulties with signing up for ydyChartaccount or if you are having trouble recalling your
username and password, contact tMyChartteam and theywill be available to assist you in answering any guestions
relating toMyChart

From the home page, select tivdyChart Helplink

MyChart Help
Terms and Conditions
What is MyChart? FAQ

b’. . ~ . Works with
Google Play Apple Health

The MyChart Assistar page will provide you with ways that you can receive technical support for your MyChart account.



You can also send an emaillttyChartHelp@texashealth.orwith your inquiries or you can contatitem via phone at
(682) 2366700

TheMyChartHelp Desk is frequently monitadeMondays through Fridays fro;d00 AM to 6:30 PM, except on major
holidays

MyChartProxy Access

You can request MyChart proxy access to view the MyChart accounts of spouses, family members, or children that he
visited a Texas Health Hospital or outpatient clinic. Proxy access will allow you to view the accounts of family membe
from your own MyCha login.

From thePersonalizepageofthe mainmend &2dz OFy NXBIljdzSaid I O00Saa (2 @GASg @&
to another adult member so they can view your record.
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